Claim Reporting Procedures

All claims regardless of severity or location should be reported to the YORK Claims Intake Center. The YORK Claims Intake Center is ready to accept new losses and provides four ways for you to submit new loss reports however a dedicated FAX # has been established to expedite the claim handling process. 

1. Fax:  1-800-973-3875 

2. Email:  cps@york-claims.com 

3. Telephone: 1-866-391-9675 (YORK) 

4. Mail: 
YORK Claims Service, Inc./New Jersey
2 Paragon Way - Suite 600
Freehold, New Jersey 07728
Attn: Nick Haluszka, Manager

Important!
· To expedite the handling of your newly reported loss, please be sure to include your YORK Client Code with each new loss report! 

· The YORK Client Code 1551 is for Care Providers. 

· Notices that do not require action ("incident reports") should be clearly marked "REPORT ONLY".

The YORK Claims Intake Center will review all claims notices upon receipt and assign to the YORK handling branch office. A claim acknowledgement will then be transmitted to the designated individual advising of the YORK claim number and the adjuster assigned to the claim.

Key Contacts:
· Jenai A. Russell, Manager, YORK Claims Intake Center
jenai.russell@york-claims.com
(937)404-1155 

· Delores Odom, Manager, Data Center
delores.odom@york-claims.com
(973) 404-1218 

· Guy Mastrangelo, Vice President, Client Services 
guy.mastrangelo@york-claims.com
(973) 404-1214 

· Louis K. Brentzel, Director Client Services 
Lou.Brentzel@york-claims.com
(412) 505-2132

